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WATER AND OTHER LEGISLATION AMENDMENT BILL 2007
AGENDA

1. Background to process for submitting the Bill 
2. Details of measures being presented in the Bill 
3. Information on measures being progressed which do not require legislative amendments
CONTACTS FOR FURTHER INFORMATION
Department of Natural Resources and Water
Debra Carter (Restrictions on Backyard Bores)
Debra.Carter@nrw.qld.gov.au 
(07) 3247 4557

Bianca Dimont (Outdoor Water Use Conservation Plans and Critical Water Supply Restrictions) 
Bianca.Dimont@nrw.qld.gov.au 
(07) 3405 3159

Queensland Water Commission

Darren Grover (Water use information to tenants and regionally consistent billing)

Darren.Grover@qwc.qld.gov.au 
(07) 3225 1520
Jane Whipps (Permanent restrictions QWC, rainwater tank restrictions, WEMPS, Powers of Entry and SOP)
Jane.Whipps@qwc.qld.gov.au 
(07) 3239 3904 
Department of Local Government, Sport and Recreation

Michael McGuinness or Michael Essery (Blackwater and Greywater)

Michael.McGuinness@dlgpsr.qld.gov.au   or Michael.Essery@dlgpsr.qld.gov.au 
(07) 3247 3624 or (07) 3224 2443

Water advice for tenants and regionally consistent billing

	Title
	Key Agency
	Details

	Water use information to tenants of residential rental properties
	QWC

NRW
	This new section requires water service providers to give a water advice to occupiers of residential rental properties. This advice is to state the amount of water supplied to the premises during each billing period. The advice is not to include any information about any other rates or charges. 

It may include information about ways to reduce the amount of water used on the premises or water restrictions applying to the premises.

Reporting against this new requirement is to be done through an annual report providing the number of water advices given and complaints received. 

The commencement timeframes for this requirement are:

· For an existing provider in the local govt area of Brisbane City Council or Gold Coast City Council -1 January 2008; or

· For an existing provider in the SEQ region or a designated region, other than in the local government areas of the Brisbane City Council or Gold Coast City Council -1 July 2009; or

· For an existing provider in an area outside the SEQ region or a designated region - 4 years after the commencement of this section. 

	Regionally consistent water billing approach based on standard model
	QWC

NRW
	This new section requires water service providers to issue a rate notice or account for the supply of water to residential premises in accordance with guidelines issued by: 

· In respect of the SEQ region, or designated region, the Queensland Water Commission; or

· In respect of an area outside the SEQ region, or designated region, the regulator. 

Bills are likely to require detailed information on water consumption, comparisons of average daily water consumption against previous billing periods and the local area average, messages about water consumption targets and ways to help save water.

The commencement timeframes for the requirements are:

· for an existing provider in the SEQ region or a designated region -1 July 2009; or

· for an existing provider in an area outside the SEQ region or a designated region - 4 years after the commencement of the section; or

· for a new provider -1 year after the provider’s registration as a water service provider. 


Blackwater, Greywater and Sub-metering

	Title
	Key Agency
	Details

	Submetering of new multi-unit residential and non-residential premises
	DIP
	Installation

A sub-meter will be required to be installed in each sole occupancy unit where there is to be an exclusive reticulated water supply. 

Where the configuration of sole-occupancy units in a multi-storey office building is known at the time of construction, meters must be installed for each unit. If the configuration is not known, the minimum requirement will be that one meter per floor is installed to measure consumption for each floor. 

In a building that has common water facilities, for example, a swimming pool in a multi-unit residential complex or common gardens, a sub-meter will be required for the common supply in addition to an individual meter for exclusive supply.

The mandatory installation of sub-meters is proposed throughout Queensland from 1 January 2008 in new multi-unit developments to allow for the delivery of personalised information on water use to households and businesses.
Billing Requirements 

Amendments to the Body Corporate and Community Management Act 1997 (BCCM Act) will provide that sub-meters installed in new schemes established after 1 January 2008 will be owned by the water service providers, who will also be responsible for maintaining and replacing the meters, rather than being owned and maintained by bodies corporate.

In respect of new schemes, amendments to the BCCM Act will also require that water service providers read the sub-meters and charge individual lot owners for the supply of water to their lot and similarly bodies corporate for the supply of water to the common property.

In respect of multi-unit buildings under single title, an amendment to the Water Act will require that water service providers read all sub-meters and provide owners with an itemised rate notice or account that must:

state the volume of water supplied through each meter during each billing period for the premises; and

the amount of the total charge for the retail water service that relates to the volume of water supplied through each meter.

Owners can then elect to pass on the cost of the water supply to individual tenancies accordingly to actual water consumption.


	Blackwater
	DIP
	This amendment enables a compliance permit to be granted for the installation of an on-site sewerage facility for testing purposes in a sewered area in the south-east Queensland (SEQ) region for building classes 2, 5, 6 and 9b under the Building Code of Australia. 

The purpose of this amendment is to allow for the trial of treated blackwater on-site in a sewered area in SEQ. 

An application may be made to the Department of Infrastructure and Planning for a testing approval. Once approval has been sought from the DIP, and a compliance permit issued, the trial of treated blackwater in a sewered area can commence.

Guidelines will be developed for the operation of the blackwater trials. 

	Greywater
	DIP
	This amendment extends greywater use from class 1a buildings (residential) to all classes of buildings and removes the restriction on giving a compliance permit for a greywater use facility as part of a community titles scheme under the Body Corporate and Community Management Act 1997. 

A compliance permit may be granted for a greywater use facility in a sewered area for all domestic dwellings, whether single or multiple unit and single and multiple unit commercial and industrial buildings. 

A compliance permit may only be granted for a proposed facility which generates greywater of less than 50kL per day. If the facility generates more than 3kL per day the facility must include a greywater treatment plant that has chief executive approval or the facility’s greywater diversion device has Plumbing Code of Australia authorisation and certification.


Restrictions on 'backyard' bores, outdoor water use and critical water supply restrictions 

	Restrictions on the use of 'backyard' bores
	NRW
	This new division provides the Queensland Water Commission and water service providers with powers to restrict the use of subartesian water in parallel with their current water restrictions regime on reticulated water. Applications to impose such restrictions will need to be made, in writing, to the chief executive of Natural Resources and Water. 

Restriction on the use of subartesian water can not be more onerous than those currently imposed on the customer.

	Outdoor water use conservation plan
	NRW
	This new division requires that a retail water service provider outside the SEQ region, or a designated region, must have a conservation plan for reducing outdoor water use and promoting efficient water use by customers. This new requirement for an outdoor water use conservation plan aims to ensure urban water users are applying water efficient practices at all times, not only during periods of water shortage. 

The plan prepared by must be consistent with guidelines which will be issued by the regulator. Plans will be approved by the regulator. 

Relevant water service providers must have an outdoor water use conservation plan within two years after the commencement of this amendment. This provision will commence by proclamation, once the guidelines have been prepared. 

	Water restrictions in locations where there are critical water supply issues
	NRW
	Section 388 provides water service providers with the authority to restrict water use under specified circumstances to maintain water supply to customers. 

The amendments to this section provide water service providers with two additional circumstances under which water supply may be restricted. 

1.
If the service provider’s outdoor water use conservation plan contains a measure to that effect. 

2.
If directed by the regulator under new section 388A inserted by this Bill. 

A new section (s388A) will provide the regulator with the authority to direct water service providers, outside the SEQ region or a designated region, to apply and enforce water restrictions on urban water users in areas to manage any significant threat to a region's water supply. This amendment gives the regulator equivalent powers to those of the Queensland Water Commission in respect of the SEQ region. 

This amendment aims to address the situation where water service providers are likely to encounter severe water supply issues in the near future and no sufficient alternative supply or demand management measures, including water restrictions, are in place. The regulator may only direct a water service provider to impose a restriction after consultation with the water service provider.


Queensland Water Commission/SEQ Measures

	Powers of Entry
	QWC

DLGSR
	This amendment provides SEQ local government water service providers with alternative, more streamlined means to access existing powers of entry in relation to QWC water restrictions only.  Under the amendment, SEQ local governments will be able to exercise powers already afforded under an Approved Inspection Program without the need for a council resolution, publication of a notice or being limited to a particular time period.

Entry to houses, units or other dwellings used for residential purposes is not authorised – only entry to outdoor areas of a property is permitted

	Power to reduce flow following breach of QWC water restrictions
	QWC

NRW
	This new section provides SEQ local government water service providers with powers to reduce water supply to premises where the owner or occupier of premises contravenes a commission water restriction, is given notice of the contravention, and continues to contravene the restriction despite having received the notice. This power already exists where a person contravenes a service provider water restriction.

	Permanent Commission Restrictions
	QWC
	This amendment provides the Commission with power to impose water restrictions to help achieve long term demand management objectives for water at all times i.e. not only where there is a significant threat to a region's water supply. This amendment will allow the Commission to put in place permanent low-level restrictions following the drought.

	Rainwater Tank Restrictions
	QWC
	This amendment clarifies that where a rainwater tank is connected to the reticulated supply (which normally means it is topped up by the reticulated town supply), a commission water restriction can apply to all water in the tank, not just the town water. 

	WEMP amendments
	QWC NRW 


	Amendments to provisions relating to Water Efficiency Management Plans (WEMPs):

· ensure that all WEMPS, including WEMPS prepared as a requirement under a water restriction prior to commencement of the legislation, are governed by the Water Act regulatory framework;

· clarify obligations on customers where a plan is refused;

allows service providers to recover from the customer the costs incurred in approving a WEMP. This was previously limited to recovering only a nominal fee.

	System Operating Plans
	QWC
	Amendments relating to System Operating Plans clarify that:

· water supply works required to achieve water security for a region do not necessarily have to be located within the region; 

· water supply works identified in a regional water security program may not necessarily be located in the region to which the regional water security program applies;

· water supply works to which a system operating plan applies may not necessarily be in the plan area for the system operating plan.

The definition of ‘water service provider’ will also be amended to clarify that the term includes an entity that operates or controls the operation of water supply works (as opposed to owning the works), to which a system operating plan applies. 


Residential Tenancies Act (RTA) measure

	Water charging for residential rental properties
	RTA
	These amendments will commence statewide on assent and enable lessors who have installed water efficient devices to recover from tenants the amount charged by a water service provider for water consumption (but not any fixed charge for the supply of water, such as an access charge). 


The following measures were approved by Cabinet, but do not require legislative amendments. 
· Reinvigoration of WaterWise community education and information program (NRW)

· Installation of water efficient devices and dual flush toilets in new commercial and industrial buildings (DLGSR)

· Retrofit of water efficiency devices and toilets in residential premises as part of major renovations (DLGSR)


